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General Terms and Conditions of Purchase Orders 

These general terms and conditions of purchase orders (the "Terms and Conditions") shall govern the commercial 
relationship resulting from the acquisition, by JPMorgan Chase Bank N.A., Suc. Buenos Aires or J.P. Morgan Services 
Argentina S.R.L. (either of them, "JPMorgan"), of the products or services offered by the Supplier (together with 
JPMorgan, the "Parties"). 

1. Purchase Order. Each acquisition of products or services shall be implemented through a purchase order (the
"Purchase Order"), issued by JPMorgan in accordance with the clauses stipulated herein, and through the digital 
purchasing platform that JPMorgan provides (the "Digital Purchasing  Platform"). 

The Purchase Order shall include: 

a. Supplier details: name or company name, CUIT or tax identification number, address, e-mail and/or contact
telephone number.

b. Purchase Order Data: date of issue, reference for identification (number or code).
c. Description of the product/s or service/s: identification code (if any), description/name, quantity, and unit price

and total price of the product/s or service/s.
d. Delivery of the product/s or provision of the service/s: date, time, form and delivery address/shipping/provision

of the product/s or service/s. 
e. Total: amount corresponding to the total price less applicable discounts, adding taxes and shipping or additional

costs (if applicable).
f. Payment condition.
g. Additional notes.
h. Technical Specifications of the product/s or service/s.
i. Guarantee of the product/s or service/s.

The Parties agree that, unless otherwise agreed or cancelled in a particular case, the Purchase Order shall be in force 
until the date of delivery of the product/s or the provision of the service/s stipulated therein. 

2. Sending the Purchase Order. The Purchase Order shall be sent electronically, through the Digital Purchasing
Platform. 

3. Acceptance of the Purchase Order by the Supplier. The Purchase Order shall be considered accepted by the
Supplier upon delivery of the product/s or provision of the service/s object of that certain Purchase Order. Under no 
circumstances may the Supplier partially accept a Purchase Order. After the delivery date of the product/s or 
provision of the service/s stipulated in the Purchase Order without the Supplier having complied with such delivery 
or provision, the Purchase Order shall be deemed  rejected and with no effect, as if it never existed. The Supplier 
shall not be entitled to any claim derived from the Purchase Order not accepted. 

4. Cancellation of the Purchase Order. The Parties agree that JPMorgan may, without further justification, cancel a
Purchase Order, and that the Supplier must receive notice of such cancellation in writing. In this case, the Purchase 
Order shall become automatically and immediately invalid, as if it had never existed, and the Supplier shall not be 
entitled to any claim derived from said cancellation. The Parties shall agree the cancellation conditions for that 
particular case taking into account the costs incurred, and the work done by the Supplier to the date of cancellation. 

5. Delivery of the Product/s or Provision of Service/s. The delivery of the product/s or provision of the service/s
object of the Purchase Order shall be deemed fulfilled only when they are fully   delivered or provided to JPMorgan 
to entire satisfaction and under the conditions stipulated in the respective Purchase Order.  

6. Inspection and Testing. Defective Products or Services. Unless the Parties have agreed different conditions in the
Purchase Order, JPMorgan shall avail of a 45-day (forty-five) period from the delivery or installation of the products 
or services, to inspect and test them. Should  JPMorgan during said period determine in its own criteria that the 
product/s or service/s received or installed do not comply with the specifications stipulated in the respective 
Purchase Order, JPMorgan must notify the Supplier in writing of this situation, and shall  be entitled to demand from 
the Supplier:  
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a. The replacement of the product or service by another equivalent;
b. The repair of the product or service delivered whenever possible within 5 (five) days next following the date of

said notification; or
c. The cancellation of the Purchase Order, and the respective invoice if it has already been issued, and require the

restitution of any sum that has been paid plus the damages that the failure to comply with the Purchase Order
would have caused.

In any case, the expenses and costs resulting from the assumptions previously specified shall be borne by the 
Supplier. 

After the period of inspection and test foreseen, the guarantee conditions agreed upon by the Parties in the Purchase 
Order and those provided in the applicable law, shall govern. 

7. Billing and Payment. The Supplier shall issue the invoice corresponding to a Purchase Order:

a. After delivery of the product/s or provision of the service/s in accordance with the terms provided in the
preceding clause.

b. Under the instructions that JPMorgan had timely specified, and the applicable legal provisions.
c. Including: (i) all the data of the Purchase Order provided in clause 1; (ii) the Supplier information that JPMorgan

may require from time to time; (iii) the invoice payment term; and (iv) the eligible means of payment with the
respective codes and necessary data (v) any other requirement specified under the applicable legal provisions.

JPMorgan may observe the invoice within 10 (ten) days of the submission date. In the absence of any observation, 
said invoice shall be deemed accepted. 

The payment term specified in the Supplier's invoice shall be at least 30 (thirty) days from the receipt/ submission 
date. If no term is specified on the invoice, the Parties agree that in such case the term shall be understood as 30 
(thirty) days from the receipt/submission date of the invoice. 

JPMorgan shall make any withholdings on the amount of payment that are required according with all fiscal 
enforceable regulations.  

In case of default in payment for the invoice within the deadline set forth, JP Morgan  shall be deemed in arrears 
after receiving a prior written notice of the situation by the Supplier, granting a 5 (five) business days term, next 
following,  to remedy such default. If by the end of this period of intimation, JP Morgan has not satisfied its payment 
obligation, the Supplier shall be entitled to demand from JP Morgan  the amount due for the invoice  plus interest 
calculated until the date of actual payment, at the rate set by Banco de la Nación Argentina for discount transactions 
at a 30 (thirty) day term, in respect of default interest and penalties, such interest being the only penalty and 
compensation that the Supplier may claim from JP Morgan for damages under the default, so therefore the Supplier 
waives to bring any other kind of action or claim for any unpaid invoice.   

8. Obligations of the Supplier. The Supplier agrees to:

a. Guarantee JPMorgan that it avails of full powers, legal and professional capacity and its own structure for
developing its activities and the provision of the products or services that are the object of the Purchase Order,
which the Supplier also provides to other companies and individuals on a non-exclusive basis.

b. Comply with all the legal provisions applicable to its commercial activity and those that correspond to JPMorgan
as an employer or contractor, especially those related to the products or services that are the object of the
Purchase Order, and avail of all licenses, authorizations, qualifications, certifications and records necessary for
the provision of said products and services.

c. Hire and keep up with the latest insurance policies that are mandatory based on the Supplier’s activity, its
dependent personnel and subcontractors according to current law.

d. Comply with the internal standards and policies that JPMorgan shall indicate in due time, including the
"JPMorgan Chase & Co. Supplier Code of Conduct", included in Annex I.

e. Hold harmless and indemnify JPMorgan and its affiliates, employees and agents from any legal and/or out-of-
court action, costs, losses, interests and/or damages arising from any claim of any nature in connection with
these Terms and Conditions, to a Purchase Order or the products or services included therein.
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f. Ensure that its personnel, in the event that they must have access to any of JPMorgan premises in connection 
with a Purchase Order, comply with the security procedures and policies applicable to the premises, and those 
that JPMorgan may indicate from time to time. 

9. Independent Parties. JPMorgan and the Supplier are independent parties acting for all purposes at their own risk 
and expense, with no other link between them other than that entered under these Terms and Conditions and the 
Purchase Orders that are accepted. No act, fact or circumstance shall be understood as a link between the Parties 
that may presume existence of a partnership, association or dependent relationship. The Supplier irrevocably and 
expressly waives any claim to JPMorgan of a labour and/or corporate nature by virtue of these Terms and Conditions 
and the Purchase Orders.  

10. Confidentiality. In addition to the provisions of the "JPMorgan Chase & Co. Supplier Code of Conduct", these 
Terms and Conditions and the Purchase Orders shall be confidential, except in the case of mandatory requirements. 
A mandatory requirement shall be considered that arising from a law, court order or other regulation, governmental 
administrative bodies or regulatory authorities that require such disclosure. In all cases, the Parties shall promptly 
notify each other of the existence of a mandatory requirement. 

All information accessed by the Supplier regarding JPMorgan as a result of these Terms and Conditions and the 
Purchase Orders (the “Confidential Information”) shall be confidential. The Parties undertake to keep Confidential 
Information strictly reserved and to use it solely and exclusively in order to comply with these Terms and Conditions 
and the Purchase Orders and not to disclose or allow their officers, employees, agents, representatives, contractors 
and/or subcontractors disclose the content of Confidential Information to third parties. 

Likewise, the Supplier agrees that its confidentiality obligations shall remain effective even after termination or 
expiration of these Terms and Conditions, whatever their cause. 

11. Privacy and Personal Data. The Supplier expressly authorizes JPMorgan to use, process, transfer and store the 
Supplier’s personal data in the event that the Supplier is a human person. JPMorgan undertakes to obtain the proper 
authorizations and consents in the event that it requires the personal data of the Supplier's dependents or 
representatives for the execution of these Terms and Conditions or of a specific Purchase Order. JPMorgan may 
share the Supplier's personal data (i) with other JPMorgan subsidiaries, affiliates and/or related entities; (ii) to meet 
legal requirements; and (iii) with third parties when, at their discretion, it is necessary to execute these Terms and 
Conditions or a specific Purchase Order. The Supplier may at any time access, rectify or demand the elimination of 
the personal data that it has provided to JPMorgan, in accordance with the procedures that JPMorgan may specify 
from time to time. 

12. Non-Performance. Failure by the Supplier of any clause of these Terms and Conditions or of any Purchase Order 
shall automatically result in default, without a need for prior legal and/or out-of-court interpellation by JPMorgan 
to turn the Supplier into a defaulting party. In this case, JPMorgan shall be entitled to a prompt termination of these 
Terms and Conditions and to cancel any accepted Purchase Order, without prejudice to its right to initiate the legal 
actions it may deems appropriate. 

13. Assignment. Outsourcing. Except for the prior written consent of JPMorgan, the Supplier may not assign, in 
whole or in part, in favour of any third party, its rights and obligations arising from these Terms and Conditions, from 
any Purchase Order and the respective invoices that were issued, or subcontract the provision of products or the 
provision of services that are the object of a Purchase Order. 

14. Prevalence of the Terms and Conditions. These Terms and Conditions and the documents quoted herein 
constitute the integral agreement between the Parties and the framework of their commercial relationship, which 
shall take the form of Purchase Orders to be issued as a consequence. The Parties agree to be bound by these Terms 
and Conditions and to comply with the obligations assumed in the accepted Purchase Orders. In the event that a 
framework contract, specific agreement or other applicable agreement is in force between JPMorgan and the 
Supplier, the Purchase Order shall be equally valid and shall be governed by the Terms and Conditions, but the 
provisions of the aforementioned contract shall prevail in case of conflict with the provisions under the Terms and 
Conditions. 
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15. Applicable Law and Jurisdiction. The interpretation, validity and execution of any Purchase Order and of these 
Terms and Conditions, and of any controversy thereon as well, shall be governed by the laws of the Republic of 
Argentina, the Parties submitting to the exclusive jurisdiction of the Tribunal de Arbitraje General de la Bolsa de 
Comercio de Buenos Aires (General Arbitration Court of the Buenos Aires Stock Exchange), expressly waiving any 
other forum or jurisdiction. The arbitration shall be carried out in accordance with the Régimen Arbitral (Arbitration 
Regime) established by the Buenos Aires Stock Exchange,  and the Parties agree  that the arbitration award by the 
Tribunal de Arbitraje General shall be final, binding and unappealable. 
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1. Summary

2. Scope

Supplier

·

·

3. JPMorgan Chase Business Principles

4. Complying with the Law and Raising Concerns

 Relationship Manager

Annex I
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4.1. Maintaining Policies to Ensure Compliance 

4.2. Reporting Requirements, Escalating Concerns, and Non-Retaliation 

5. Regulatory and Legal Requirements

5.1. Handling Information Properly 

5.1.1. Confidentiality

confidential information

personal information
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5.1.2. Privacy 

5.1.3. Material Non-Public Information 

Material Non-Public Information

5.2. Doing Business Properly 

5.2.1. Bribery and Anti-Corruption 

· gifts
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5.2.2. Gifts 

gifts

·

·

·

5.2.3. Conflicts of Interest 

Conflicts of interest

·

·

5.2.4. Political Activities and Lobbying 

political contributions gifts

lobby
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5.2.5. Antitrust and Competition Laws 

5.2.6. Taxes 

5.3. Workplace Environment 

 

5.3.1. Non-Discrimination, Non-Retaliation and Diversity 

5.3.2. Working Conditions, Health and Safety 
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6. JPMorgan Chase Rights 

6.1. Firm Monitoring and Right to Audit 

6.2. Termination and Indemnification 

7. Supplier Obligations to JPMorgan Chase 

7.1. Communications about or on behalf of JPMorgan Chase 
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7.2. Protecting IP and other Firm Assets 

firm assets

 company invention

7.3. Accurate Records 

7.4. Knowing your Workforce Members 

8. Environmental and Social Sustainability, Human Rights 

8.1. Environmental and Social Sustainability 



JPMorgan Chase & Co. Supplier Code of Conduct 

8.2. Human Rights 

9. Defined Terms 

Company Invention

Confidential 
Information

Conflicts of Interest

Personal relationships

Business opportunities

Firm Assets 

Gift
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